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	               Office of the Principal

     College of Medicine & J.N.M Hospital

 West Bengal University Of Health Sciences

        Kalyani, Nadia, West Bengal. Pin- 741235.

    Tele – Fax : (033) -2582 8562 , (033)-25025564
      Email: principal.comjnmh.kalyani@gmail.com



To be published in News paper)

	Notice Inviting Tender

No. : 02/COMJNMH of 2011-12.

Tenders in sealed cover are hereby invited for the College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia from bonafide Service Providers having licence to perform the business of Cleaning & Conservancy Services.

Date of Sale of Tender Papers – 15.11.2011 to 01.12. 2011.

Last Date of submission of Tender form 02.12.2011 up to 02.00 pm.

Tender form will be obtained only from the office of the Accounts Officer of the College on payment of Rs. 1000.00 only by cash in between 11.30 am to 04.00 pm on all working days except Saturday. Can be viewed the Website: www.thewbuhs.co.in
                                                                                               Principal

                                                                           College of Medicine & J.N.M. Hospital,                     

                                                                                                                      WBUHS, Kalyani, Nadia.
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Tender Form Sl. No.                                      Date:                                        Authorized Signatory 

Tender Notice No.02/COMJNMH of 2011-12.

TENDER FOR CLEANING & CONSERVANCY SERVICES IN THE COLLEGE OF MEDICINE & JNM HOSPITAL, WBUHS, KALYANI, NADIA. (COMJNMH)

Sealed Tenders are invited from bonafide Service Providers with at least three years of previous experience of similar type of job, by the Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia for Cleaning & Conservancy Services for College and Hostel campus. 
Date of Sale of Tender Papers:- 15/11/2011 to 01/12/2011.

Last Date of Submission of Tender Forms: - Upto 2.00 P.M. of 02.12.2011
Date of Opening of Tender: - 12.00 Noon of 05.12.2011
A. Prescribed Tender papers for above works will be available from the  Office of the Accounts Officer, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia on payment of Rs. 1000/-(Rupees One thousand) only by cash in between 11.30 a.m. to 4.00 p.m. from 15/11/2011 to 01/12/2011 on all working days except Saturday and holidays. 

B. The tenders are to be submitted in the prescribed pro-forma in a sealed cover superscribed as “Tender for Cleaning & Conservancy Services” and should be addressed to the Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani within 02.00 PM of 02.12.2011 by Registered post only or to be dropped in the tender Box kept in the office of the Accounts Officer, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia.
C.  Tenders / Quotations will be opened at 12.00 Noon of 05.12.2011 in presence of interested Tenderers or their authorised representatives, in the Office of the Accounts Officer, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia.
D. All interested Tenderers shall have to deposit an Earnest Money Deposit (EMD) of Rs. 10000.00 (Ten Thousand) only in the form of Demand Draft from Nationalized Bank and drawn in favour of Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia Payable at Kalyani along with tender papers in separate envelop, failing which Tenders will not be considered for competition. The EMD will be released to the unsuccessful Tenders after the settlement of the Tender on written application. The EMD of successful Tenderer may be adjusted against the Security Deposit Money (SDM), if applied for in writing for such adjustment. If the successful Tenderer fails to execute the required Agreement within the stipulated period, the EMD will be forfeited by the College.
      E . The Successful bidder will be required to deposit an amount of 10% of the Annual value of    contract as Security deposit/performance guarantee and the same will be released after satisfactory completion of contract period. The security deposit is to be paid in the form of demand draft drawn in favour of Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia, payable at Kalyani after selection and signing the Agreement with the College  within 07 (seven) days of the date of communication and acceptance of the Tender / Quotation. The Security Deposit Money will be released only after expiry of the contract. In case of breach of conditions of any part of contract agreement or in case of any damage caused to College Property the Security Deposit or part thereof will be liable for forfeiture, if the Tenderer does not compensate the cost of the damaged property within a reasonable date after communication for such compensation.
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GENERAL TERMS AND CONDITIONS

**********************************

1. The service providers will be required to submit along with Tender/ Quotation the following documents which will be treated as conditions for being eligible for consideration/ selection.

A) Copy of valid Trade License to perform the business of Cleaning & Conservancy Services.

B) Copy of PAN, P.Tax Registration. 

C) Copy of current VAT Clearance (IF APPLICABLE).

D) Proof of past experience in similar type of job in Govt. /Under taking offices/ institutions.

E) Documentary evidence of deposition of statutory deductions such as EPF, ESI, P.Tax, Service Tax etc (Latest deposit challan/Bank receipt)

Detailed terms and conditions of the Notice Inviting Tenders (NIT) contract for Cleaning & Conservancy Services of the College of Medicine & J N M Hospital, WBUHS, Kalyani, Nadia.

The initial work relating to general sweeping and cleaning shall be completed before 8.45 A.M. everyday.  The items of work shall be carried out as mentioned below.

1. A Once Daily

A-Cleaning/sweeping with broom all the rooms and stairs case within the premises and cleaning/sweeping of entire premises of the Institute.

B-Dusting of (1) Tables (2) Chairs (3) Sofas (4) Calender/Pen stands (5) Flower pots (6) Name plates (7) Curtains (8) Cupboards (9) Computer and computer furniture located in rooms. (10) Telephone apparatus (11) Window Panes (12) Switch Boards (13) Doors/door closures (14) Wall Hangings etc.

C-Cleaning of the drains around the College Buildings.

B. Twice Daily

Sweeping and cleaning of 

(i) Toilets

(ii) Area of the Gates and its periphery.

(iii) Corridors of Administrative Building, Academic Building, Anatomy Block, Boys’ and Girls’ Hostels.

C. Once a week

(i) Dusting of curtains/Fixture/Tables/Bullbs/Ventilators/ Fan etc.

(ii) Dusting of wall/removal of Cobwebs/brass planters with brasso

(iii) Thorough cleaning of bathrooms/Toilets.

D. Once a Month
Cleaning of water tanks on the roof of Administrative Building, Academic Building, Anatomy Block, Boys’ and Girls’ Hostels.

2. Cleaning of Laboratory tables, glassware, equipments daily with stand by duty attendant from 8.00 A.M. to 4 P.M. on all working days in each laboratory of Academic buildings and Anatomy Block.

3. Deployment of 4 (four) numbers of Sweepers-cum-Doms in the Anatomy Block and one number of sweepers in 7 (seven) numbers of Pre and Para-clinical Departments (Physiology/Biochemistry/Pathology/Microbiology /Forensic Medicine/Pharmacology and Community Medicine) and 2(two) number for Administrative Block and 2 (two) numbers of sweepers for the Library Block (two shift) on all working days. from 8 A.M. to 4 P.M
4. Deployment of 3 (three) numbers of sweepers for the Boys’ Hostel and 4 (four) numbers of female sweepers for the Girls’ Hostel.5. Deployment of 3(three) numbers of sweepers. For outside work of College & Hostel Campus That is the total requirement of sweepers will be = 4+7+2+2+3+4+3=25 and it may vary according to need.
6. The contractor shall engage one person as Supervisor for the entire complex area of for the whole working day for supervising the work and who can be contacted as and when required.
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Other conditions and requirements for submitting bids:-

1. The firm should have worked or working for premises used by at least 500 persons belonging to a government/PSU/autonomous/local body etc. for at least three years. A list of clientele may also be furnished.

2. The original Bank Draft/DD of Rs. 10,000/- drawn in favour of Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia payable at Kalyani, Nadia as Earnest Money Deposit (EMD).

3. The Contractor would be provided with the cleaning materials and accessories at the beginning of each month from the store keeper.  The list of such articles are given below:-
a. Toilet Brush          = 15 Nos per month 
b.  Soap                     = 25 Nos per month
c.  Scented Phenyl    = 60 Ltr per month
d.  Broom Stick         = 7 kg per month.
e.  Phool Jharu           = 25 Nos per month
f.  Jute for swab        =  15 Nos per month
g.  Acid                     = 100 Ltr per month
h. Odonil                   =  70 Nos for two months
i. Rubber gloves        = 100 Nos per month
j. Gumboot               = 25 pairs per year
k. Spade                     = 10 Nos per year 
l. Spade(Kata)
       = 5 Nos per year
m. Sickle                     = 10 Nos per year
n.  Bamboo Busket    =  6 Nos per year
o. Belcha                    = 3 Nos per year
The agency may physically examine/ view the location/site/premises before dropping the tender, with valid authorization. Between 10 a.m. to 4 p.m. on working days.

4. Rates quoted should clearly indicate Monthly Service Charge only.
5. The sweeper will be paid by the authority according to the rule of minimum wages framed by the Labour Department, Govt. of West Bengal along with ESI, EPF and Bonus. Service Tax will be paid extra. 
6. The Contractor would be provided with the total remuneration of the sweepers and supervisor on production of Bills in duplicate month wise.  The bills would be released/passed in accordance with the availability of fund herein and in no situation the wages of the sweepers and supervisor could be held by the agency in case of non payment of bills from our end.
7. Scrubbing/washing of floors of corridors and lobbies with appropriate machines and cleaning materials shall be done once a week on Saturday/Sunday. The contractor will arrange its own vacuum cleaning machine and scrubbing machine. No additional amount whatsoever shall be payable towards maintenance or repair of vacuum cleaning machine or scrubbing machine.

8. The job like cleaning of rooms, toilets including wash basins and sinks and sweeping and mopping of corridors and all other cleaning/sweeping work is to be done before 8.45 A.M. everyday and again after 2.30 P.M. i.e. after lunch.

9. All toilets shall be provided with “de-odourising” materials of appropriate brand and specifications, to be selected by the Institute so as to prevent foul smell emanating out of toilets. 
The contract will be made for a period of 3 years from the date of agreement, but which shall have to be renewed after completion of every one year on written application from service provider. Renewal is subject to performance of Service Provider and the                       
10. Employer will not be bound to renew the contract if performance seems to be un-satisfactory    or not up to the mark.   The selected service provider shall be responsible for obtaining required License for carrying out their business and shall be responsible for strict compliance of all rules and regulations in force or which may be in force from time to time by the appropriate authority.

(Pg 3/7)
10. The service providers should quote Monthly Service Charge only  Employer’s share of EPF, ESI etc. will be paid along with the monthly bills of the deployed personnel but share of the deployed personnel shall have to be collected by the service provider. The accepted rate will be revised as per notification of Labour Commissioner, W.B., but in no circumstances, the presently accepted service charges of Service provider will be enhanced during the three years of agreement of contract to be made with Service provider. Any increase in minimum wages and corresponding variable D.A. and statuary Levies as evidenced by the Government Orders will be paid extra as applicable by the Institute subject to approval of the competent authority. The payment or claim will be processed for revision of minimum wages/VDA from the date of receipt of such orders received at the Institute. No arrears of payment will be made. The claim of revision of rates will be made only with the authenticated copies of the orders issued by the Department of Labour, Govt. of West Bengal.
11. The service provider should open EPF, ESI account in favour of their deployed personnel within three months of engagement and the same shall have to be submitted /shown to the Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia,  within three months of engagement. Non compliance of which the contract will be terminated without any notice and THE SUBSCRIPTIONS TOWARDS EPF, ESI ETC. PAID, WILL BE DEDUCTED FROM THE SECURITY DEPOSIT MONEY OF SERVICE PROVIDER.
12. The agency shall submit proof of deposit of ESI and EPF within three weeks from disbursement of wages every month, to the college. Copy of the vouchers in relation to ESI & EPF subscription deposit with Bank authority should be submitted every month with certified copy of list of deployed Sweepers and Supervisor against whom the payment is made, otherwise payment of wages for the next month shall be withheld.

13. The selected service provider shall be responsible for the acts and conducts of the personnel deployed by them. In case of any misconduct/ misbehaviour of the deployed personnel, the decision of the Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia will be final.
14. The agreement of contract may be terminated by giving 30 (thirty) days notice from either side. In case of services of any deployed personnel are found unsatisfactory, it will be the responsibility of the Service provider for replacement of the related person immediately, failing which the contract shall be liable for termination.
15. The sweepers/supervisors deployed by the selected service provider shall have no claim of service or other benefits from the College of Medicine & JNM Hospital. The Principal, College of Medicine & JNM Hospital, reserves the right to reject any or all the Tenders/ Quotations or any condition of the Tender/ Quotation Notice without assigning any reason (at any stage).
16. Payments of bills produced by the service provider will be made by a/c payee cheque only on completion of every calendar month (and after processing).
17. All the sweepers/supervisors to be deployed by the service provider will compulsorily have uniforms with monogram of the service provider agency and lapel for the 
     specified job, and for arrangement of such uniform, monogram etc., no extra payment will          be paid by the College. The successful service provider shall at his own cost and  
     expenses obtain and renew necessary license as may be required to carry on the business and    shall be responsible for strict compliance of all the rules and regulations which are in force or   which may be in force from time to time by the appropriate authority. Principal, College of   Medicine & JNM Hospital, WBUHS, Kalyani, Nadia  will in no case be a party to any.  
Acts of Commissions/ omissions by the selected service provider that make the Service provider liable to legal proceedings under the Law of the LAND.
18. The service provider will make necessary arrangement of replacement of any sweepers/supervisors whose services are found to be unsatisfactory.
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19. The Principal, College of Medicine & JNM Hospital, WBUHS, Kalyani, Nadia  will not be responsible for any injury to, or accidental death of any of personnel on duty and any                                                                                             situation arising out of such conditions should be tackled by the service provider by way of payment of compensation and other related costs. (in accordance with existing rule(s) in this regard).
20. The service provider will submit list of the deployed sweepers/supervisors with full address and other particulars including a clear note to the fact of their antecedents have been verified by the service provider. They should also submit one copy of Pass port size photo of all the deployed personnel duly attested by the authorized person of the agency.
21. The Service Provider shall employ good and reliable persons with robust health of age group of 21-45 years. In case, any of the personnel so provided is not found suitable by the Authority, the Authority shall have the right to ask for the replacement without giving any reason thereof and the Service provider shall on receipt of written communication will have to replace such persons immediately.
22. It will be binding for successful service provider to abide by all the above conditions of Tender/Quotation notice.
23. The terms and conditions of the Tender form will form the part of Agreement. Each page of the Tender form should be signed affixing rubber stamp of the Organisation below the signature. 
Principal, 
College of Medicine & JNM Hospital, WBUHS,

Kalyani, Nadia.
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College of Medicine & J.N.M. Hospital, WBUHS,

Kalyani, Nadia.
Proforma for Submission of Tender for deployment of Security Personnel in the College of Medicine and JNM Hospital, WBUHS, Kalyani, Nadia.

To

Principal, 
College of Medicine & JNM Hospital, WBUHS,

Kalyani, Nadia.

Sir,

     In response to your tender notice No. 02/COMJNMH of 2011-12. We are quoting our rates for deployment of Security Personnel along with copies of necessary documents mentioned below:

A. Copy of PAN, P.Tax Registration. 

B. Trade licence No. & date of validity…………………………………….

C. Documentary evidences of deposition of statutory

(EPF/ESI/P.Tax/Service Tax):-                          All Copy submitted/Not Submitted-
D. Proof of past experiences:-              Submitted along with work order/Not submitted-

E. Registration Nos of :

a. EPF……………………………………………………

b. ESI……………………………………………………

c. Service Tax……………………………………………

d. P.Tax…………………………………………………

      Rate Quoted :-

Wages structure per head per month      [ 8hrs/day ]
	Sl. No.
	Particulars
	Security Guard
	Security Supervisor

	01.
	Basic Wages
	*
	*

	02.
	E.P.F.
	*
	*

	03.
	E.S.I
	*
	*

	04.
	Bonus
	**
	**

	05.
	Others (if any)

Supervisory Allowance
	……..
	200

	Total
	
	
	

	Service Charge (Rate to report in amount only)
	
	

	Service Tax
	*
	*

	Amount  (Rs.)
	
	


*As per stipulation of Labour Department of Govt. of West Bengal which may vary time to time and will be paid by the authority.
* *  Would be disbursed to the Contractor annually.        
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F. Earnest Money Deposited : Yes/No…

a)Details of EMD Enclosed:

	Sl. No.
	Demand Draft Number
	Date
	Drawing Branch & Name of Bank
	Amount(Rs.)

	
	
	
	
	10,000.00


I/We hereby declare that I/We shall abide by all the terms & conditions of Tender Notice NO. 02/COMJNMH of 2011-12 

                                               ………………………………………………..

                                             (Signature with rubber stamp of agency)

Name of Agency…………………………………………………

Address.           ……………………………………………………

                        ……………………………………………………..

                       ………………………………………………………

Contact Number……………………………………………………

                                                                                                                                                                                                                 (Pg 7/7)
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